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Coverage Rates

What is an immunization coverage rate?
The percentage of a target population that has received the all recommended doses 
for each vaccine recommended by ACIP according to the schedules.

How are coverage rates used?
• Guiding disease eradication efforts and interventions
• Assessment of risk to the population in preparation for an outbreak of vaccine-

preventable disease
• Monitoring and evaluating vaccination services
• Indicators of health system/facility performance
• Tell us which groups are most vulnerable
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Tools for Monitoring Coverage Rates

WVSIIS Reports Module
Healthcare facilities can run coverage rate reports by vaccine series for any age group 
to assess patients within the facility’s “ownership.” 

Coverage rate reports in WVSIIS can be limited to assess coverage rates within specific 
groups.

The reports can also be used to quantify patients in each status 
category:
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Tools for Monitoring Coverage Rates

VaxView
CDC’s hubs for nationwide vaccine coverage data that can be accessed by anyone, with 
interactive reports for kindergarteners, all children, adults, teens, or specific diseases 
including Flu, RSV, and Covid. 
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Tools for Monitoring Coverage Rates

West Virginia Vaccination Coverage Interactive Dashboard – Coming Summer 2025!
Developed by the West Virginia Department of Health for improved accessibility

• Published online and viewable by anyone
• Coverage rate data can be sorted and filtered by vaccine series, year of vaccine, and 

age groups
• Coverage can be viewed down to the county level or as a statewide “heat map”
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WV Vaccination Coverage Dashboard 
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WV Vaccination Coverage Dashboard 
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WV Vaccination Coverage Dashboard 
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Keeping the Tools Useful: A Team Effort

All the tools we have for monitoring immunization coverage depend on one thing—
IIS Data Quality

Back to Basics: What is the goal of the IIS?
From CDC Functional Standards for Immunization Registries: “The IIS should be a 
robust system that supports the generation and utilization of data through various 
channels and formats, aligns with federal and jurisdictional vaccine program 
requirements, and strengthens response efforts for vaccine-preventable disease 
outbreaks and other public health emergencies.”

“Garbage in Garbage out”
Complete, comprehensive reporting in the IIS, combined
with proper data management, allows the system to be 
Useful and trustworthy  for public health professionals, 
healthcare workers, and the public.
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What is WVDH doing to improve WVSIIS data?

Routine data cleaning
Daily manual de-duplication of patient profiles/records

Outreach to providers who slow or stop adding records

“Comparing and Sharing” WVSIIS Coverage Rate reports vs facility estimates

WVSIIS School Nurse Module 
Capture records for vaccines either missing from SIIS or administered outside of WV
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How healthcare provider staff can help

EHR Connectivity
Establishing automatic transmission of records from the facility’s electronic health 
record 
• WVSIIS staff work with the facility representative and the EHR vendor to establish 

and test the connection
• Vaccine administration documented in the patient chart will be reflected in WVSIIS 

without manual data entry, and new patients are created in WVSIIS automatically
• Daily error reports sent to the connected facility will list records that were 

incomplete or not transmitted and why

Facilities that are already connected should verify that error reports are being received 
or contact ISD for assistance.
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How healthcare provider staff can help

Communicate facility changes to the WVSIIS team
• New staff should complete the New User Enrollment form and obtain login 

credentials
• Staff who have left the facility should be inactivated
• Merges, new locations, closures, and facility name changes

Managing patient record ownership
Ownership is what associates a patient with a facility in SIIS
• Especially important for accuracy of facility coverage rate reports
• Providers should routinely check the “status” of patients with records owned by the 

facility, and that they are correctly marked as “active”, “inactive”, or “deceased.” 
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How healthcare provider staff can help

Reviewing/Submitting complete demographic data
• All fields in the patient demographic screen/profile
• Baby names when birth doses are administered

School Nurses
• Checking rosters in the School Nurse Module for accuracy
• Adding records obtained from parents/other sources that are not in WVSIIS 
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Other Applications of IIS Data

MY IR
• Allows individuals and parents to access their WV immunization records
• Reduces administrative burden on healthcare staff 
• Relies on records in WVSIIS

National Reports
A robust and effective immunization registry in every state gives an accurate picture of 
how the states compare.
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Resources

WVSIIS Document Center
• Instructions, tutorials, and guidelines for all IIS functions

In-person or virtual training
• WVSIIS staff can meet with new or existing users to train and troubleshoot 

WVSIIS staff technical support available today in the vendor area
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Referenced links

• https://www.cdc.gov/vaccines/data-reporting/index.html

• https://myirmobile.com/

• https://www.cdc.gov/iis/functional-standards/introduction.html
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