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Agenda

▪ Improving coverage rates/Reminder Recall

▪ Covid 19 Vaccine Dose Administered Report

▪ Data Quality Reports/Patient Data Quality Detail

▪ Vaccine Need Report

▪ Vaccine Ordering Process

▪ Medical Exemption Module

▪ Helpful Tools /Document Center

▪ Resetting Your Password

▪ Editing Patient Demographics

▪ Editing The Time/Date For An Order

▪ Valuable Websites

▪ Reminders

▪ Contacts 1



Reminder Recall

▪ Important tool for targeting patients in need of specific 
vaccinations

▪ Ability to generate a patient list, mailing labels, postcards, or 
form letters

▪ Vaccines For Children (VFC) providers are asked during 
Assessment, Feedback, Incentives and Exchange (AFIX) visits if 
it is being utilized
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Reminder Recall (cont’d)
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Reminder Recall (cont’d)    



Reminder Recall (cont’d)
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▪ Click ‘Generate a Patient List’ or other recall method and follow 
instructions 



COVID 19 Vaccine Doses Administered 
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COVID-19 Vaccine Doses Administered (cont’d)
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Data Quality Reports

8

▪ Patient Data Quality Detail Report

▪ Vaccine Need Report



Patient Data Quality Detail

▪ Used to enable identification of patient records with 
incomplete information

▪ Limited to variables selected by the user such as:

▪ VFC Status

▪ Patient Address

▪ Guardian Information

▪ Patient Race
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Vaccine Need Report

▪ May be used to assess VFC vaccine ordered for the previous 
year  

▪ Information can assist provider in completing the annual VFC 
report
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Vaccine Need Report (cont’d)

▪ To Create This Report

▪ Go to Reports → State Report

▪ Click on ‘Vaccine Need’

▪ Specify the Period Begin Date

▪ Click on ‘Create Report’ and the report will open in a 

new screen
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Vaccine Need Report (cont’d)
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Vaccine Ordering Process

▪ Three Step Process In Ordering Vaccines

▪ Reconciliation

▪ Placing The Vaccine Order

▪ Receiving Order 
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Reconciliation

14



Placing an Order 
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Receiving Order
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Medical Exemption Module

▪ All medical exemptions must now be requested through WVSIIS

▪ Ability to track patients exempt from a specific antigen in   case 
there is an outbreak

▪ The state immunization officer will either approve or deny the 
medical exemption online through WVSIIS
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Medical Exemption Module (cont’d)

▪ You should get a confirmation that the request was submitted 
successfully

Medical Exemption Request 

for the patient is submitted successfully

▪ Request will be evaluated by the state immunization officer. Then, 
the guardian and provider will be notified of determination

▪ Please contact Lara Sitler at Lara.I.Sitler@wv.gov for further 
information 
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Helpful Tools
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Document Center  



Helpful Tools (cont’d)

Resetting Password 

▪ Will not accept the last five passwords used 

▪ Use forget password link 

▪ Check spam for the password reset link 

▪ Make sure your correct email address is in WVSIIS
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Helpful Tools (cont’d)

Go to Patient Demographics, select "EDIT”  
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Helpful Tools (cont’d)

Edit the date and/or time of an order
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Valuable  Websites 

www.cdc.gov/vaccines
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Valuable  Websites (cont’d) 

www.immunize.org
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Valuable  Websites (cont’d)

oeps.wv.gov/immunizations
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Reminders

▪ All immunizations given to anyone 18 years of age and younger 
must be reported (NOT just VFC eligible patients) 

▪ Adult immunization reporting is strongly encouraged

▪ VFC providers – select lot number for all VFC vaccinations

▪ Medical Exemptions must now be entered in WVSIIS 

▪ Remember to add the birth order on twins, triplets, etc. either in 
WVSIIS or in your electronic system

▪ When you cannot find a patient, type in the first and last name 
because the date of birth may be entered wrong

▪ If you know a patient is in the registry but, cannot find them, call 
us before entering the patient.  It may be merged with a twin or 
the wrong date of birth
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Reminders (cont’d)

▪ If you think a vaccine is entered incorrectly by another facility, 
please contact that provider

▪ If submitting electronically, please make sure there is someone 
responsible for checking the files sent over to the immunization 
registry  

▪ When checking a file that is sent electronically, “E” means error, 
“W” means warning, and “I” means ignore

▪ If files have “E” they will not cross over to the immunization 
registry

▪ Please remember if you do not own a patient, mark them as 
“do not take ownership” when you are adding their vaccine to 
the immunization registry.  If not, you will automatically take 
ownership of the patients’ records
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Reminders (cont’d)

▪ Notify WVSIIS trainers when a user needs to be inactivated 

▪ Go to the document center under main tab and select  
document center to print off user guide, new user enrollment 
form and other helpful documents

▪ Make sure phone number is included on patients’ record and 
on medical exemption record

▪ Make sure you use Google Chrome or Firefox to access the 
WVSIIS website 

▪ Send temperature logs to Sandra Wright at 
Sandra.Wright@wv.gov
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Contact Information

Carolyn Smith
Information Quality Services Coordinator 
(304) 352-6262 
Carolyn.J.Smith@wv.gov

Becky Pierson
Information Quality Services Specialist / Trainer
(304) 352-6261
Becky.L.Pierson@wv.gov

Kristen Thompson

Information Quality Services Specialist / Trainer

(304) 352-6219 

Kristen.L.Thompson@wv.gov

Help Desk 

(304) 356-4047

wvsiisforms@wv.gov

WVSIIS Main Number (304) 558-2188

WVSIIS Fax Number (304) 558-1899 

or Toll Free at (877) 408-8927 

Immunization Registry Website:
www.wvimm.org/wvsiis 29


